3TO €ero COOTBETCTBME TOANEXWUT COFNlaCHO 3aKoHOAaTenbcTBY Poccuiickoil ®degepauuu
06s13aTe/IbHOMY MOATBEPXK/AEHUIO.

11. WicnonHutenb 06s3aH HEMeANEHHO NpeaynpeanTL NOTpebuTens 1 4o NosfyyYeHus ot
HEro ykasaHuii NpMoCTaHOBUTb BbIMONHEHME paboThl (OKa3aHWe ycnyru) npu 06Hapy>XeHWN:

HEMPUrogHOCTU WU HeL0OPOKAYeCTBEHHOCTU MepefaHHbIX NoTpebuTenem mMarepuana,
060pya0BaHUS, TEXHWUYECKOW AOKYMEHTaUUW Unn nepefaHHon ans nepepaboTku (06paboTKu)
BeLwu;

BO3MOXHbIX HebGNaronpuATHbIX AN NOTpebuTens MnocneAcTBUiA  BbIMOMHEHUSA  €ro
yKa3aHWiA 0 crnocobe BbIMOMHEHMSA PaboTbl (OKa3aHUs YCNyru);

NHbIX HE3aBUCALLUX OT WUCMOJIHUTENA 06CTOATENLCTB, KOTOpPbIE TPO3AT rogHoCTn Wn
NMPOYHOCTN PeE3y/IbTaTOB BbIMO/THAEMOW pa6OTbI nmbéo C030aldT HEBO3IMOXHOCTbL €€
3aBepLieHNA B CPOK.

NcnonHuTens, He npegynpeavBlunic noTpebutens 06 yKasaHHbIX 06CTOATENbCTBAX
NNM60 NPOAO/HKMBLLUIA BbINOJIHEHWE PaboTbl (OKasaHue YCNyrn) He AOXKMAAACh UCTEYEeHMs
NMpeLyCMOTPEHHOIO B AOrOBOPE CpOKa, a Mpu ero OTCYTCTBUM - pa3yMHOr0 Cpoka Ans oTBeTa
Ha TMpeaynpexpaeHvue, WM HEeCMOTPA Ha CBOEBPEMEHHOe YyKasaHue notpebutens o
NpekpaweHnmn BbINOMHEHNSA paboThl (OKa3aHWA YCyru), He Brnpase Npu NpeabsaBAeHUn K Hemy
WAN UM K NOTPebuTeNto COOTBETCTBYHOLMX TpeGOBaHWA cCblNaTbCa Ha YyKa3aHHble
06CTOATENBCTBA.

Ecnn notpebuTtenb, HECMOTPS Ha CBOEBPEMEHHOE U 0OOCHOBaHHOE NpeaynpexaeHue
MCMONHUTENEM, B Pa3yMHbI CPOK HEe 3aMEHWUT HENpUrofHbli MM Hego6pOKayYecTBEHHbIN
maTepuan, 060pyAoOBaHME, TEXHUYECKYH [AOKYMEHTauu WAN MepefaHHYr WCMNONHUTENIO
BElllb, He M3MEHWUT YKaszaHMW O cnocobe BbINOMHEHMA paboTbl (OKasaHWst ycnyru) nuéo He
NPUMET APYIrMX HEO6XOAUMbIX MepP ANs YCTpaHEeHUs 0OCTOSATENbCTB, FPO3ALLINX €8 FTOAHOCTH,
WCMNONHUTENb BMpaBe PacTOPrHyTb AOrOBOP O BbINOJSIHEHUW PaboThl (OKasaHWW yCnyru) u
noTpe60oBaTb BO3MELLEHMA NMPUUNHEHHBIX €r0 NpeKpaLleHneM YObITKOB.

12. Ecnu paboTa BbINOMHSETCA MOMHOCTBIO WM YacTMUYHO M3 MaTepuana (C Bellbio)
noTpebuTens, UCMONHUTENb OTBEYAET 3a COXPAHHOCTb 3TOro MaTepuana (BeLiM) U NPaBUbHOE
ero Mcnosb3oBaHue.

lMocne oKOH4YaHMA paboTbl UCNOMHUTENL 0653aH MpPeACTaBUTL MOTPeOUTENt0 OTYET 00
M3pacxofoBaHUN MaTepuana W BO3BPaTUTb €ro OCTaTOK NM60 C cornacus noTpeouTens
YMeHbLWNTb LUeHy paboTbl C Yy4yeTOM CTOMMOCTM  OCTAalOWErocs 'y WCMNOMHUTENS
HENCnonb30BaHHOIo MaTepuana.



B cnyyae nonHOW wWAM  YacTUYHOW YyTpaTbl (NOBpPeXAeHus) maTepuana (Bewwn),
MPUHATOIO OT nNOTpebuTens, WCMNONHWUTENb 0683aH B 3-AHEBHbIA CPOK 3aMEHUTb €ro
OHOPOAHbIM MaTepuasioM (BeLLbl) aHa/IoOrMYHOro KayecTsa W MO >KelaHWU MoTpeduTens
M3roTOBUTL M3AeNne U3 OAHOPOLHOIO MaTepmana (BeLin) B pasyMHbI CPOK, a MpU OTCYTCTBUM
OflHOpPOAHOro Martepuana (BeliM) aHanOrMYyHOro KayecTBa BO3MECTUTb MOTPEOGUTENIO
ABYKPaTHYIO LIeHYy YyTpayeHHOro (rnoBpexAeHHOro) marepuana (Bewin), a TakXKe pacxopbl,
MOHeCeHHbIe NOTpebuTenem.

NcnonHntens ocBO60XAaeTcst OT OTBETCTBEHHOCTU 3a MOJHYK UM YaCTUYHYHO yTpaTty
(noBpexaeHne) Matepuana (Bewin), MPUHATONO MM OT MOTpPebuTens, ecnm notpebuTenb
npeaynpexaeH ucnonHuTenem 06 0cobblix CBOMCTBaxX MaTepuana (Bewim), KOTopble MOryT
noBfiedb 3a COGO €ero MNOSIHYK WM YacTU4YHYK yTpaTy (noBpexieHue). HesHaHue
MCNONTHMUTENEM 0COObIX CBOMNCTB MaTepuana (Bewm) He 0CBO60OXAaeT ero OT OTBETCTBEHHOCTMW.

13. MoTpe6uTen, BnpaBe B N060e Bpems [0 cAaynm emy paboTbl OTKa3aTbCs OT
MCNOMHEHUS A0roBOpPa O BbIMOMHEHWUMN PaboTbl, YNAAaTUB UCMONHUTENO YacTb YCTaHOB/IEHHO
LleHbl MPOMOPLMOHANBHO YacTW BbIMOMHEHHOW paboTbl A0 YyBeAOM/eHMs 06 OTKase OT
NCNoNHeHMs paorosopa. oTpe6uTens 06s513aH TakXXe BO3MECTWUTb MCMOMHUTENHD PacXofbl,
MPOM3BeAeHHbIE 10 3TOr0 MOMEHTA C LIeNIbl0 UCMOMHEHMUsI [1Or0BOpa, ec/i OHW He BXOAAT B
YKa3aHHY0 YacTb LieHbl BbINOIHEHHON paboThl.

MoTpe6uTens BNpaBe OTKa3aTbCs OT WCMOSHEHWS A0roBopa 06 OKasaHUW YCAyru mnpw
YCNOBMW ONNaTbl UCNONHUTENO (HAKTUYECKM MOHECEHHbIX PacX0o/0B.

14. MoTpebuTenb 0653aH B CPOKK M B NOPAAKE, KOTOPbIE MPeAyCMOTPEHbI 4Or0BOPOM, C
y4yacTMEM WCMNOMHUTENSA OCMOTPETb M MPUHSATb BbINOMHEHHYK paboTy (ee pesynbTaT). MNpu
06Hapy>XeHUWn OTCTYMNNEHUA OT [oroBopa, YyXyAwawwmx pesynbtar paboTbl, WU WHbIX
He[oCTaTKOB B paboTe NOTPebuTeNb AO/MKEH HEMeA/IeHHO 3asaBUTb 006 3TOM WCMOMHUTENIO.
YKazaHHble He[LOCTaTKM [O/MKHbl ObiTb ONuMcaHbl B akTe /AM60 B WMHOM [OKYMEHTe,
YOOCTOBEPSAIOLLLEM MPUEMKY.

MoTpebutenb, 06HapPYXXMBLIWWA MOCNe MPUEMKU paboTbl OTCTYM/IEHUS B HeEl OT
AOroBopa WM WHble HegoCTaTKW, KOTOPble He MOrN 6biTb YCTAHOBMEHbI MPU 0ObIYHOM
cnocobe nNpuemMKn (CKpbITble HeAOCTaTKM), B TOM 4YuUC/e TakKue, KOTOPble ObINN YMbILIMEHHO
CKPbITbl MCNONHMTENEM, 0653aH M3BECTUTL 06 3TOM WCMOMHUTENS B PasyMHbIA CPOK MO MX
06Hapy>XeHuu.

15. B cnyyae HeABKMU r|0Tpe6|/|Tenﬂ 3a NoJlyYeHMeEM pesysbTaTta BbINO/IHEHHOM p8.60TbI
NN NHOTO YK/IOHEHNA I'IOTpe6VITe!'Iﬂ OT ero nNpnemMkKn UCrnoHnUTeNb Brpase,



MAUCbMEHHO nNpeaynpesvMs noTpebuTens, NO WCTEYEHUM [BYX MeCALEB CO [AHA Takoro
npefynpexaeHns npogatb pe3ysibtar paboTbl 3a pa3yMHYH LieHY, a BbIpyYeHHYI CyMMYy, 3a
BbIYETOM BCEX MPUYUTAKOLWUXCA WCMONHUTENIO MNaTeXei, BHECTU B [eno3nT B MOPSAKE,
npeaycMOTPEHHOM cTaTbel 327 MpaxkgaHCcKoro kogekca Poccuiickoin depepauun.

V. OC06eHHOCTM OKa3aHUA OTAeNIbHbIX BUAOB YCyr

(BbINO/IHEHUS paboT)

16. Mowwne 06yBN NPOM3BOAUTCA MO 3CKM3aM MOTpebuTenein, mogensiMm m3 aibb60MoB,
XypHanoB u obpasuam. o KenaHUo NoTpedbuTens LonyckaeTcs 3ameHa pacoHa Kab/yKos,
(YPHUTYpbI, LUBETOBbIX COYeTaHWA U MaTepuasioB, O UYeM JO/MKHA ObITb cAenaHa
COOTBETCTBYHOLAA 3anuCb B AOroBope (KBMTaHUUKN, NHOM JOKYMEHTE).

Bbi6op maTepuana npu moluimee 06yBM M3 MaTepuana MCMONMHUTENS OCYLLECTBNSETCS
noTpe6uTenem no o6pastiamM, MMEKLLUMCS Y UCMONHUTENS.

17. PEMOHT ¥ MOLLUMB LLUBEMHbIX, MEXOBbIX U KOXaHbIX M3Aenuii, rofioBHbIX y6OPOB U
N30EeNNIA TEKCTUNbHOW ranaHTepen, PEMOHT, MOLWMB W BA3aHWME TPUKOTAXKHbIX W34ennit
MPOM3BOAATCA MO XYpHanam Moj uav obpasuam, a Takxke Mo 3CK13am NoTpeduTeneil.

Mo >XenaHu MNoTPe6GUTens MOryT ObiTb cAenaHbl OTCTYMAEHUS OT XXYPHanoB Mof,
006pa3LL0B N TEXHOMNOTMN U3TOTOBNEHMS, €CIM OHW HEe CBS3aHbl C NPUYMHEHWEM Bpeaa XXWU3HU
1 300POBbI0 NOTPEBMTENS.

Mpn oopmieHUn LOroBopa O BbINOSHEHMM PabOT MO PEMOHTY U NOLIWBY U34eNUN U3
HaTypa/ibHOro Mexa W3 Martepuana noTpebuTens, a TakxXe W3 Marepuasna WUCNOJIHUTENS
MeXoBble Monyabpukatbl U WKYPKA [O0/MKHbI ObiTb MOMEYEHbl B MPUCYTCTBUM 06enx
CTOPOH.

18. Mpun npveme n3fenns B XMMWYECKYHO UYMCTKY B [0Orosope (KBMTaHUWUW, WHOM
NOKYMEHTE) YyKa3blBalOTCA HaMMeHOBaHWe W3[4enns, ero LUBeT, BOJIOKHUCTbIA COCTaB,
KOMMNEKTHOCTb, (DYPHUTYPA, UMEIOLLMECS Le(eKTbl, HeyJanseMble Npu XMMUYECKON YNCTKE,
OOMOMIHUTENbHbIE  MfaTHble  YCNyrW,  OKasblBaeMble € corjacusa  notpebutens
(annpeTupoBaHue, ge3ofopauuns, aHTUcTatuyeckas 06paboTka u gpyrue).



Mcnonuutens onpegenseT Bug 06paboTKM B COOTBETCTBMM C CMMBOMIaMK MO yXo4y Ha
MapKMPOBOYHOW JleHTe Wu34eNnsd, a B C/lyyae ee OTCYTCTBMA - MO COrNacoBaHUO C
noTpeéuTenem.

Mpn He06XOANMOCTM WUCMONHUTENb 0653aH CNOPOTb (DYPHUTYPY, KOTOpas MOXET ObiThb
MOBPEX/EeHa B MPOLLECCe YNCTKM, MPULLINTL K U3LENNI0 CbEMHbIE AeTanu.

Mpn nonyyeHUn W3genus M3 XUMUYECKOW YMCTKM MOTpPebuTenb 06s3aH NPOBEPUTH
COXPaHHOCTb MCXOAHOW (hOPMbI, LieIOCTHOCTb, pa3mepbl, LBET, PUCYHOK, PenbeHOCTb.

19. Mpu Bblga4ye OTPEMOHTUPOBAHHOW O6bITOBOM PaAMO3/EKTPOHHON annapaTtypsl,
ObITOBbIX MalUVH M NPUOGOPOB UCNONHUTENb 0643aH X OCMOTPETb M MPOLEMOHCTPUPOBATL MX
paborTy.

Bk/loueHMe,  OTK/OYEHME WM NepeknoyeHne  OGbITOBOM  Paamno3NeKTPOHHONA
annapaTypbl, ObITOBbIX MallWH U NPUOGOPOB [JO/MKHO OCYLLECTBASTLCA NErko, MnaBHO, 6e3
3a/IEPXKEK W MOBTOPHbIX BKAKOUYeHWI. [pnbopbl, UMEtoLLINe NMUTaHWE OT 3NEKTPUUYECKON ceTu,
[OMKHbI OblTb MNPOBEPEHbl Ha HEOOXOAMMYK BENUYMHY COMPOTUBNEHUS 3NMEKTPUUYECKON
N30NALNMN.

20. Mpwn othopmneHMn Aoroesopa O BbIMOMHEHUU paboT MO PEMOHTY W M3rOTOBEHMIO
mMebenn notpebuTenb BMNpaBe MNPeAIOXKUTb CBOM 3CKM3 (Y4epTex) wusgenus, a TakKxke
MCNoJib30BaTh 06pasLbl, pa3paboTaHHbIE UCMOHUTENEM.

Mpn nprvemke paboTbl MO PEMOHTY W M3rOTOBNEHUIO Mebenn notpebuTesns 0653aH
MPOBEpPUTb COOTBETCTBME KOHCTPYKLWUW, pasMepoB, BHELLIHEro BuAa, 00/MLOBKW, OBUBKAN U
OTAENKN U3LeNni 3CKM3y (YepTexy, obpasLy), cornacoBaHHoOMy npu oopm/ieHMn 40roBopa.

21. Mpn oKasaHWWM Yycnyr B MapuKMaxepckmx nepeg paboToil € KaXAbiM HOBbIM
noTpebuTeneM MU0, OKasblBarLLee yCcnyry, 0653aH0 BbIMbITb PYKU C MbIJIOM.

O6CcnyXnBaHUe [O/IXXHO MPOM3BOANTLCA NPOAE3NHAULMPOBAHHBIM UHCTPYMEHTOM.

[na 06¢cny)XnBaHUs Kaaoro notpedbuTens A0/MKHbl UCMOMNb30BaTbCA YMCTble Genbe U
caneTKu.

Mpn XMMUYECKONM 3aBMBKE W OKpacke BOMOC /INLO, OKasblBarolwee ycnyry, 06s3aHo
caenaTtb NoTpebuTento 6MONOrMYecKyo Npoby Ha YyBCTBUTE/IbHOCTb.



22. B porosope (KBUTaHUUM, MHOM AOKYMEHTE) O BbIMOJSIHEHMM PaboT MO PEMOHTY U
M3rOTOB/IEHUIO HOBENNPHbLIX W3LENUA U3 LparoueHHbIX MeTan/ioB U AparoueHHbIX KaMHei
Nnpou3BOAMTCA onucaHune paboT (C NpUIOXKEHWEeM 3CKM3a 3a MOAMUCHLIO MOTpebuTend), a
TaKkXXe [paroueHHbIX KaMHel ¢ yKazaHvem (opMbl, pa3Mepa, Macchl, LiBeTa, AedeKTOoB.

B cnyuae npuema Ans peEMOHTA WU M3rOTOBNEHUS IOBEIMPHbIX U3ENNIA AparoueHHbIX
MEeTaNNoB, NPUHAANEXALLMX NOTPeOUTENt0, WUCMNONHWUTENEM [AO0/MKHO 6blTb MNPOW3BEAEHO
onpefieneHne npob6bl AparouUeHHbIX MeTannoB Ha MNPOBMPHbIX KaMHSX C  MOMOLLbHO
PEAaKTMBOB, M3rOTaB/IMBAEMbIX FOCYAAPCTBEHHLIMW MHCMEKLUMAMY NPOGUPHOro Hazasopa.

FOBenupHble W34enns, W3roTOBNEHHblIE W3 [ApParoueHHbIX METann0B, [O/KHbI
COOTBETCTBOBaTb Npo6aM, YCTaHOBMEHHbIM B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitickoin ~ depepaunn, w1 ObiTb  3aKNerMeHbl B YCTaHOBMIEHHOM  MOpsfKe
rocyAapCTBEHHbIM MPOOMPHBLIM KNEMOM FOCYAapCTBEHHbIMW WHCNEKUMUAMU NPO6GUPHOro
Haa3opa.

|_|pl/l N3rOTOBNEHNN HOBEINPHbIX |/|3,qen|/||7| M3 AparoueHHbIX MeTannoB WUCMOSIHUTESb
006513aH UMETb UMEHHWK, OTTUCK KOTOPOIro CTaBUTCA Ha U3roTOBJIEHHbIX U3AENNAX.

VI. OTBETCTBEHHOCTb UCMNONHUTENS

23. 3a HEUCMOoNHeHMe NGB0 HeHafnexallee MCNonHeHWe 0653aTenbCTB Mo J0roBOpY
06 oKasaHuMM ycnyr (BbINOAHEHUWM PaboT) WCNOMAHWUTENb HECET OTBETCTBEHHOCTb,
NpeaycMOTPEHHYHO 3aKOHOAaTeNbCTBOM Poccuiickoit defepaliim U [OrOBOPOM,

24. B cny4vae 06Hapy>XXeHUs HefOCTaTKOB OKa3aHHOW ycnyru (BbINOMIHEHHOW paboThbl)
notpebuTenb BNpase Mo CBOEMY BblboOpy noTpeboBath:

6e3B03Me3HOr0 ycTpaHeHns (BbINOSIHEHHOW paboThl);
HeLOoCTaTKOB OKa3aHHOM ycnyru

COOTBETCTBYHOLLEr0 YMEHbLUEHUS LIEHbl 0Ka3aHHOW ycnyru (BbINONHEHHOW pa6oThl);

6e3B03ME3HON0 W3rOTOBMEHNUS [APYroi Belwy U3 OAHOPOAHOro MaTepuana TaKoro e
KayecTBa WM MOBTOPHOIO BbIMNONMHEHUA pPaboTbl. Mpu 3TOM NOTpebuTens 06s3aH BO3BPATMTb
paHee nepefaHHY eMy UCMOMHUTENEM BeLLb;



BO3MeELWEHNA MOHECEHHbIX UM pacxXodoB MO0 YCTPaHEHNIO HEAOCTATKOB OKa3aHHO YCnyru
(BbII'IO]'IHeHHOI‘/JI pa60TbI) cBOUMU CUNaMU UK TPETbUM NNLIOM.

MoTpebuTens Bnpase pacTOPrHyTb A4OrOBOpP 06 OKasaHWW yCnyrn (BbIMOSIHEHUM PaboThl) U
noTpe6oBaTb MOMHOrO BO3MELLEHUS YObITKOB, €C/IM B YCTAHOBJ/IEHHbI YKa3aHHbIM [0r0BOPOM
CPOK HeAoCTaTKM OKa3aHHON ycnyru (BbINOSIHEHHOW paboTbl) MCMONHUTENEM He YCTpaHeHbl.
MoTpebuTens TakXe BrpaBe PaCcTOPrHyTb AOrosop 06 OkKaszaHUW ycnyru (BbIMOAHEHUW paboThl),
ecni UM 06HapYXXeHbl CYLLEeCTBEHHbIE HeOCTAaTKN OKa3aHHOW ycnyru (BbINOMIHEHHON PaboTbl) UK
MHblE CYLLECTBEHHbIE OTCTYM/IEHNSA OT YCNOBUIA [OroBOpa.

MoTpebuTenb BNpaBe MOTPe60BaTb TaKXe MONHOIN0 BO3MeELLeHUSA YObITKOB, NMPUUNMHEHHBIX
emy B CBSA3M C HefoCTaTKaMu OKa3aHHOW ycnyru (BbINOMIHEHHOW paboTbl). Y6bITKM BO3MELLAKTCA
B CPOKM, YCTaHOB/IEHHbIe AN YA0BNETBOPEHMSA COOTBETCTBYOWMX TPpe6OBaHUN NoTpebuTens.

25. TpeboBaHus, CBA3aHHbIE C HEAOCTaTKaMW OKa3aHHOW ycnyru (BbINOMHEHHOW pabo|

MOTyT 6bITb NPefbABNEHbl MPU NPUHATUW OKa3aHHOW Yycnyru (BbINOSIHEHHOW paboTbl), B Xofne
oKaszaHua ycnyru (BbIMonHeHUs paboTbl) 1Mo, ecniv HEBO3MOXHO O06HApYXWUTb HEAOCTaTKU Mpu
MPUHATUM OKa3aHHOW Yycnyru (BbIMOMHEHHOW paboTbl), B TeYeHMEe CPOKOB, YCTAHOB/IEHHbIX
HacToAWMM  MNyHKTOM. [loTpebuTtens BnpaBe nNpeabaBnATb TpeboBaHWsA, CBA3aHHble C
HefocTaTKaMMn OKa3aHHOW ycnyru (BbIMOHEHHOW paboTbl), B TeUeHWe rapaHTUIMHOro CpoKa, a npu
ero OTCYTCTBUWM - B pa3yMHbIA CPOK, B npegenax ABYX NET CO AHSA MPUHATUA OKa3aHHOW ycnyru
(BbINO/IHEHHON pPaboTbl) WAW NATU NeT, eCNN HefoCTaTKM O6HapyXXeHbl B CTPOEHUMM W UHOM
HeBUXXUMOM UMYLLECTBE.

McnonHutenb oTBeuyaeT 3a HedocTaTKM ycnyr (paboTbl), Ha KOTOPYH He YCTaHOB/EH
rapaHTUIAHbLIA CPOK, €CNN NOTPEOUTENb AOKAXKET, UYTO OHWU BO3HMKAW A0 ee MPUHATUS UM UK Mo
NpUYMHAM, BO3HUKLIUM A0 3TOF0 MOMEHTA.

B oTHoweHun vycnyrn (paboTbl), Ha KOTOPYK YCTaHOBMEH rapaHTUAHbLIA  CPOK,
NCMONHUTENIb OTBEYAeT 3a ee HefOoCTaTKW, eC He LOKAaXET, YTO OHU BO3HWK/WN NOCNe NpPUHATUA
ycnyru (paboTbl) nmoTpebutenemMm BCMeACTBUE HapyLUeHWS WM NpaBwu/l UCMOMb30BaHUA pe3y/bTarta
ycnyru (paboTbl), LeNCTBUA TPETBUX NUL, AN HENPEOAO0TIMMOR CUJbI.

B cnyuasx, korga npegycMOTPEHHbIN [OroBOPpOM rapaHTUIHBLIA CPOK COCTaBfseT MeHee
ABYX NneT (NATWU NeT Ha HeABMXKMMOE MMYLLECTBO) M HefdocTaTku ycnyru (paboTbl) 06Hapy>KeHbl
noTpebuTeNieM MO MCTEYEHUU rapaHTUAHOIO CPOKa, HO B npegenax AByxX neT (NATWM NeT Ha
HeBMXXMMOe MMYLLEeCTBO), MOTPebuTens BNpaBe MpPeabsBUTL TPeboBaHUA, MPeayCMOTPEHHbIE
MYHKTOM 24 HacToALWNX



MpaBun, ecnu AOKaXEeT, UTO TaKue HeAOCTaTKM BO3HUKAM A0 MPUHATUS UM pe3ynbTata YCayru
(paboTbl) MM NO NPUUMHAM, BO3HUKLLMM A0 3TOr0 MOMEHTA.

26. Ecnv mcnonHWTENb HapyLwui CPOKW Hayana, OKOHYaHUA U NMPOMEXYTOUHbIe
oKasaHus ycnyru (BbINOSIHEHUS paboThbl) UM BO BPeMs OKaszaHWs yCnyru (BbIMOAHEHMSA paboThl)
CTano 04YeBMAHbIM, YTO OHa He OyfAeT oOkasaHa (BbIMOJSIHEHA) B CPOK, NOTPebUTenb MO CBOEMY
BbI6OpY BrpaBe: Ha3Ha4YWUTb UCMOHUTENIO HOBBIN CPOK;

MopyYnTb OKasaHWe yCnyru (BbIMONHeHMe pa6oTbl) TPETbUM NMLAM 33 Pa3yMHYIO LiEHY WK
BbINOMHWUTL €8 CBOMMW CUfiamy U NoTpe6oBaTb OT WCMONHUTENS BO3MELLEHUS MOHECEHHbIX
PacxofoB.;

notpeboBaTb YMeHbLUEHNS LEHbI 3a 0KazaHue ycnyru (BbiMo/IHeHMe paboThl);
pacToprHyTb LOroBop 06 OKasaHWu ycnyru (BbIMONHEHNUN paboThl).

MoTpebuTenb BNpaBe NOTPe60BaTb TakKXe MOMHOINO0 BO3MELLEHUS! YObITKOB, NPUUYNHEHHbIX
emMy B CBfI3V C HapyLUEeHWEM CPOKOB OKa3aHMs yCnyru (BbIMOMHEHNS paboThl).

B cnyyae HapyLleHMsa YCTaHOB/IEHHbIX CPOKOB OKa3zaHWs YCnyru (BbIMONHEHUS paboTbl) Uu
Ha3HayYeHHbIX NOTPebuTe/leM Ha OCHOBaHWWM HACTOAWEro MYHKTA HOBbIX CPOKOB WCMOMIHUTENb
ynnaunsaeT noTpebuTento 3a Kaxpibli feHb (4ac, ecnv CpPOoK onpefenieH B 4acax) MPOCPOYKM
HeyCTOWKY (neHu) B pasmepe TpexX MPOLEHTOB LEeHbl 0KazaHua ycnyru (BbIMOAHeHUA paboThbl), a
ec/in LeHa 0KasaHusa ycnyru (BbINosHeHUs paboTbl) LOroBOPOM 06 OKasaHUW ycnyr (BbIMOSHEHUM
paboT) He onpefeneHa - o6LlWei LeHbl 3aka3a. JloroBopoMm 06 OKaszaHWM YCnyr (BbIMONHEHUU
paboT) mMexay noTtpebuTeneM u UCNONHUTENIEM MOXeT ObiTb YCTaHOB/IEH 60/ee BbICOKUW pasmep
HeyCTONKN (neHein).

HeycTolika (NeHKn) 3a HapyLleHne CpoKa Hayana oKasaHust ycnyru (BbIMOMHeHUs paboThbl) U
(Mnn) BbINOMHEHNUSA ee 3Tana B3bICKMBAETCA 3a KaXKAbIA AeHb (Yac, ecny CPoK onpefeneH B yacax)
MPOCPOYKM BM/OTb A0 Hayana OKasaHMs YCAyru (BbIMOAHEHUS paboTbl) U (MNK) BbINOMHEHUS ee
aTana unu NpeAbsBAeHUs NoTpebuTenem Tpe6oBaHWiA, NPeAYCMOTPEHHbIX HACTOSALLMM MYHKTOM.

HeycTolika (NeHW) 3a HapylleHMe CpoKa OKOHYaHUA OKa3aHus YCnyru (BbIMOAHEHMS
paboTbl) 1 (MK) BbINOHEHUA €e 3Tana B3bICKMBAETCS 3a KaXAbl feHb (4ac, ecim CpoK onpeaeneH
B yacax) MPOCPOYKM BMIOTb A0 OKOHYaHWA OKasaHusA ycnyru (BbINOMHeHUS paboTbl) u (Mnn)
BbIMNO/IHEHMA ee 3Tana WM npeabaBneHnMs noTpebutenem TpeboBaHUIA, NPeLyCMOTPEHHbIX
HacTOAWMM NMYHKTOM.
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Pasmep B3bICKaHHOW MOTpebuTesIeM HEYCTOWKM (NeHeill) He MOXeT
npeBblWaTb LEHY OTAeNbHOro Bmga ycnyru (pabotbl) v o6y LEHY 3aKasa,
€CNM LeHa BbINOJIHEHUS OTAeNbHOro BuAa ycnyru (paboTbl) He onpefeneHa
[lOroBopoM 06 oKasaHWW ycnyrun (BbINoSIHEHMU paboThl).

PasMep HeycTolikn (MeHeli) paccumMTblBaeTCs MCXOAs M3 LeHbl OKasaHus
ycnyrn (BbIMOMHeHWUs paboTbl), a ecny 3Ta LeHa He yKasaHa, MCXofs W3 o6Lei
LleHbl 3aKa3a, CyL,ecTBOBaBLUe B TOM MecCTe, B KOTOPOM Tpe6oBaHMe noTpebutens
[O/MKHO 6bIN0 6GbiTh YA0BJETBOPEHO MCMONHUTENEM B [eHb A06GPOBONILHOIO €ro
Y[I0BNETBOPEHNS WU B [ieHb BbIHECEHUS CYAe6HOro peLleHus, ecnu TpeboBaHue
noTpe6uTens A06POBOJILHO Y0BNETBOPEHO He 6bINO.

Mpu pacTtop>keHnn [Orosopa 06 okasaHUW ycnyru (BbIMONHEHUM PaboTbl)
WCMOJSIHUTENb He Brpase TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NMPOU3BEAEHHbIX B
rnpouecce okasaHus ycnyru (BbINOMHEHUA paboT), a TakXke nnaTbl 3a OKasaHHYH
ycnyry (BbIMOMIHEHHYO paboTy), 3a WCK/OYEHMEM Cyyas, ecnm notpeduTens
MPUHAN OKa3aHHY ycnyry (BbINONHEHHY paboTy). TpeboBaHusA noTpebuTens,
YCTAHOB/IEHHbIE HACTOALWMM MYHKTOM, He MOANeXar YAO0B/MEeTBOPEHUID, €ec/u
NCMOSIHUTENb [LOKaXKeT, YTO HapyLUEeHMEe CPOKOB OKas3aHusA YCnyru (BbIMOSHEHUS
paboTbl) MPOM3OLLIO BCNEACTBME OOCTOATE/NILCTB HEMPEOAO/MMON CUMbI UAN NO
BUHe noTpebuTens.

27. WcnonHutenb, nNpeAocTaBUBLUMI  MaTepuan [A/si OKasaHUs YCniyru
(BbINONMHEHUA paboTbl), OTBeYaeT 3a ero KayectBO Mo npasunam 06
OTBETCTBEHHOCTM Mpo/jaBLa 3a ToBapbl HEeHaA/eXalllero KayecTsa B COOTBETCTBUM
C rpaXjaHCKNM 3aKOHOAAaTe/IbCTBOM.

28. MMopsgoOK W CPOKM YAOBNETBOPEHUS MCMONHUTENEM TpeboBaHWIA
noTpebuTens, a TakKXke OTBETCTBEHHOCTb 3a HapylleHWe 3TUX CPOKOB
perynupytotca  3akoHoM  Poccuiickon — depepauum 'O 3awmTe  npas
notpeéutenen™.

29. KOHTponb 3a co6noAeHMeM HacToAawmx [MpaBua  ocyllecTBnseT
degepanbHad cnyxbéa no HaA3opy B cgepe 3awMTbl NpaB MNoTpedbutenein u
6narononiyymsa YenoBeka, a Takxke gpyrue gegepanbHble opraHbl UCNOAHUTENIbHON
B/M1IAaCTW U UX TEPPUTOPUANbHBIE OpraHbl B Npefesiax CBOen KOMMNeTeHUUN.



