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PECITYBJIHKA
UHI'YHIETHSA

I'AJIIANR
PECITYBJIMKA

IrOPOJICKOIM COBET MYHHIIMITAJILHOI'O OGPA30OBAHHUS
«'OPOJICKOH OKPYI I'OPOJI MAJITOBEK»

PEINEHHE
«22» anpeas 2020r. Ne 07

06 yreepaaennn [osoxenus «O nopsiake OpraHu3auuy npeaocTaBienna OLITOBLIX

YCJAYT KHTEJAM MyHHIHNAALHOro ofpalosanns «opoackoi okpyr ropoa
Maarobex»

B cootsercTBun ¢ ®enepansHbiM 3akoHoM ot 06.10.2003 Ne 131-@3 «O6 obumx
NPHHIMNAX OpraHu3alii MecTHoro camoymnpasnenns B Poccuiickoit @eapepauum»,
Kunuipeiv Kopekcom Poccuiickoit ®enepaunn ot 29 gexabps 2004 r. N 188-@3,
Verasom MO «I"opoackoii okpyr ropoa ManroGek», IN'oponckoii coser MO «I"opojckoi
OKpyr ropoj Manrofek» PEIINI:

1. Yreepauts [lonokenne «O mnopsake opraHu3aiMyd npeaocTaBierus ObITOBbIX
YCIyr JKMTENAM MYHHUHNanbHOro oOpazoBaHus «[ OpOACKOH OKpPYr Tropoja
Manrobex»

2. OnyOnuKOBaTh HACTOALLCE PELICHHUE B CPEACTBAX MACCOBOH HHMOPMAIIHH.

3. KoHTpob HCMOMHEHHA HACTOAILETO pellieHHA BOJIOKHTE Ha rnasy MO

«I"opoackoit okpyr ropoa Manrobex» ["anaesa M. .

I'nasa MYHHUHNAJBHOIO oﬁpa:onamm

«l'opoackoii okpyr ropoa Maarobex»

Ipeaceaarens NNopoackoro Cosera

MO «I'oponckoii okpyr ropoa Maarobexk»




MNOJIOKEHHE
O NOPAJIKE OPTAHHU3AIIMH NMPEJOCTABJIEHHS BbITOBBIX YCIYT
JKHUTEJSIM MYHHUHUITAJIBHOI'O OBPA3OBAHUSA «"OPOJAICKOH
OKPYT IorPOJA MAJITOBEK»

1. Obmme nonoxenus

1. Hacrosuuue Ilpasuna, paspaboransbie B cooTBeTcTBHM ¢ 3akoHom Poccuiickoii
Penepaurn  "O  3amure npas norpeburencil”, peryaHpyiOT OTHOINEHHS MEXAY
noTpebuTeNIMH 1 HCTIOTHHTENAMH B cihpepe OpiTOBOTO OGCTYKHBAHHS.

[Ton norpeGuresieM NMOHMMAaETCA TPAXIAHHH, WMEIOIIMH HaMepeHHe 3aka3arh JHbO
3aKa3bIBAOMMA  HIHM  MCnoab3ylouwmit paboThl (YCAyrH) HCKMOUMTENBHO JUIA JIHYHBIX,
CeMeiHBIX, JIOMAWIHMX M MHBIX HYXA, He CBA3aHHBIX ¢  OCYIIECTBJICHHEM
NpeANPHHHMATEIBCKOH NEATENBHOCTH.

[lon ucrnonHWTENeM MOHHMAETCH OPraHU3alMA He3aBHCHMMO OT OpraHM3alMOHHO-
npasoBoii HOpPMbI, @ TAKIKE HHAHBHAYANLHLIA NTPEANPHHHMATE b, BHIIOIHAOUHE paboTEl HIH
OKa3bIBAIOIIHE YCAYTH NOTPEOHTENAM N0 BO3ME3THOMY JI0rOBOPY.

Hacrosume TlpaBuiia pacnpocTpansioTes Ha OTHOLUEHMSN, BLITCKAOLHE M3 A0Orosopa
OpITOBOrO NOAPAAA M AOFOBOPa BO3ME3HOTO OKa3aHuA OBITOBBIX YC/IyT.

11. Uadopmanus o6 yenyrax (paborax), nopsjaok npuema u
oopmIeHHs 3aKa30B Ha yenyrd (paboThl)

2. Ucnonuurens o0s3aH  goBecTd 10 cBelleHHs  roTpedurens  pupmeHHoe
HaHMEHOBaHHE (HAUMEHOBAHHE) CBOECH OpraHU3alH{, MECTO €€ HaXOXKIAeHHs (IOpHIAHYEeCKH
aznpec) u pexumM ee paboTel. Yka3zaHHas HHQOpMaUMA pa3MeNIaeTcs Ha BBIBECKE,

Hcnonuurens - MHAMBMAYAIbHBI npeanpuHumarens o0s3aH  NpeJOCTABHTH
norpeburenio MHGOPMALMIO O rOCYAApPCTBCHHON PEruCTpaUMy ¢ YKa3aHHEM HAMMEHOBaHHA
3aperHCTPHPOBABINEND ero OpraHa.

B cnyuae BpeMEHHOIO NMPHOCTAHOBJIEHHS AEATENbHOCTH OPraHN3aliK VIR NPOBEACHHSA
CAHHTAPHBIX, PCMOHTHBIX ¥ MHBIX MEPONPHATHI HCIIONHKTENE 0053aH




undopMupoBats norpebureneil o gare NPUOCTAHOBICHHA M BPEMEHH, B TeYEHHE KOTOPOIo
opranuzauns He OyseT OCYUIECTBIATL CBOK) JACATENLHOCTS.

Ecnin  BHA  JEATENBHOCTH,  OCYIIECTBIAEMOH  MCMOAHHMTENEM,  MOANEKUT
MHLUEH3UPOBaHMIO, noTpebutenio aomxHa ObiTe npepocrasieHa HHQoOpMalMis O HOMepe
NMLIEH3HH, CPOKE ee NeHCTBHA, a TaKkKe 00 opraHe, BblAaBIleM JIHLEH3HIO.

3. Hcnonuutens o0s3aH CBOSBPEMEHHO MPEAOCTABIATE NOTPeOUTENO HEOOXOAMMYIO
M JocToBepHyio HHpopMauuio o6 ycayrax (pabGorax), koTopas B 00s3aTenbHOM NOpsaKe
NOKHA COIePAKATS!

[EpPeYCHb OKA3bIBACMBIX YCAYT (BrinontseMbiX pabot) u dopM UX NpelocTaBlIeHus;

ofo3Hayenns  craHaapToB, o0A3areNbHbIM  TpeOOBAHMAM  KOTOPBIX  JIOMIKHBI
COOTBETCTBOBATE YCNyr# (paborst);

CPOKH OKa3aHHuiA YCIyTr (BBIIIOJIHCHHH pﬂﬁO’l‘),

AaHHBIE O KOHKPETHOM JHIie, KoTopoe OyaeT oKa3piBaTh ycayry (Buinonusts pabory),
eCITH ITH laHHBIE HMEIOT 3HaYeHHe, HCXOAR W3 XapakTepa ycnyrH (paborsi);

rapaHTHHHBIE CPOKM, €CilM OHH YCTaHOBACHBI (elepaibHbBIMH 3aKOHAMH, HHBIMH
npasosbiMu akramu Poccuiickoit Mesepauuu Hian A0roBopoM 1400 npeaycMoTpeHs! 0bbHaeM
nenosoro obopora;

LIeHbl Ha OKa3biBaeMble YCIAYIH (BBINONHAEMBIE paboThl), @ TAKKe Ha HCNOAB3YyeMhie
NpH 3TOM MATEPHaIbl, 3anacHble 4acTH M QypHUTYpY HcnonHurens (o0o3Ha4yeHHbIE Ha MX
o0pa3uax) 1 CBEICHHA O Nopsake u GopMe orarst;

CBEIEHHA O TMOATBEPKJCHHH COOTBETCTBHA YCiIyr (paboT) yCTaHOBJEHHBIM
TpeboBaHuaM (Homep cepTHdUKATA COOTBETCTBHSA, CPOK €r'o AeHCTBHA, OPraH, ero BblAaBUINii,
MIM PErucTPaLMOHHBIH HOMEpP /JACKIApalMH O COOTBETCTBHHM, CPOK ee jelicTBuf,
HAHMEHOBAHHE HCIIOMHHUTENS, IPHHABILErO JACKIapaLuio, H OPraH, ee 3aperucTPHPOBAaBILINi).

HcnonnuTens o683aH npeiocTapasTs NOTpedHTENO V1S 03HAKOMICHHA:
nactosime [Ipasuna;

azpec W TenedoH moapasieneHHs NO 3aUIMTE NpaB MoTpedHUTeNel OpraHa MECTHOro
CaMOYNpaBieH s, eclii TaKoe nojpasie/ieHHe HMeeTcs;



o0pa3sisl AOrOBOPOB (KBUTAHIMH, HHBIX JOKYMEHTOB) 00 OKasaHHH ycnyr (BINONHEHHH
pabot);

obpasupl (MOJ€/IH) HM3rOTABIHBAEMBIX H3AENHI, anbOOMBI H KYypHIBLI ¢ MOACHSAMH
H3JeNHH B T.IL.,

nepeveHs xareropuit norpebureneit, MMelOUIMX NPaBO Ha MMOJYYEHHE JIBIOT, & TAKKe
NepeueHs JIbrOT, NPeJOCTABIAEMBIX MPH OKasaHuu ycuyr (sbinonseHun pabor) B
COOTBCTCTBHM C (eicpanbHBIMM 33KOHAMH M MHBIMM NpaBoBbiMM axrtamMu Poccuiickoi
(Denepamm.

Hndopmaums 1o:0KHa HaXoauThes B yaobHoM ans obo3penus mecre.

HUcnonuurens obf3aH CROEBpeMEHHO MpPEAOCTaBAATh NoTpeduTeno MHpOPMALHIO O
cBOeH opraHuszauMy M o0 okasbiBaeMBIX ycayrax (BelnosHseMmsix paborax) B HarasaHOH H
NocTYnHOI hopMe Takke B Cay4asx, Korja o0cnyxuBaHHe OCYUIECTBIAECTCH BHE NMOCTOAHHOTO
MECTa HaXOXJEHHA OpraHu3alliM, - BO BPEMEHHBIX TOMEIEHHAX, MEPEABHKXHBIMM
NMPHEMHBIMH MYHKTaMH, Bbie3IHbIMK OpHragaMu 1 1.1,

Hudopmauna aosoaures A0 norpeOUTENs Ha PYCCKOM A3bIKE H JOMOJHHTENBHO, 1O
YCMOTPEHHIO HMCTIONHHTENA, Ha TOCYJapCTBeHHBIX #A3bikax cyOwexroB Poccuiickoi
(Menepaiyu, poaHbIX A3bIKax Hapoaor Poccuiickoit Menepanuu.

Ucnonuurens obs3an  MMeTh KHHIY OT3BIBOB M NPeUIOKCHHH, KoTOpas
npenocTasasercs norpedburemno no ero tpeboBanmIo,

4. Jlorosop o6 okazanuu ycayru (Beimonseniu pabotet) ohopmisercs B NHCEMEHHON
dopMe (KBHTAHUMA, HHOH JOKYMEHT) ¥ JOJIKECH COACPKATh CICAYIOLIHE CBEACHHA:

dupMenHoe HauMeHOBaHHe (HaHMEHOBAaHHE) M MEeCTOHAXOWKJeHHe (IOpHIAHYECKHH
azpec) OpraHU3alMM - UCHONHHUTENS (I HHAMBHAYANBHONO NpPEANpHHHMATENA - hamMHIHd,
HMA, OTHECTBO, CBEJIEHHA O rocyNapCTBEHHON PEruCTpaliuH );

Buj yenyru (padorst);
ueHa yciayru (paborsi);

TOYHOE HAMMEHOBAHME, ONUCAHME M LeHA MaTepHanoB (BellM), eciH ycayra (paGora)
BBIOJIHACTCS M3 MATCPUAIOB HCIOMHHUTEIA HIIH H3 MAaTEpHAIOB (C BELLbIO) noTpeburens;



oTMeTKa 06 onaare noTpedurenem noiaHo#H UeHsl yeayry (pabotst) MO0 0 BHECEHHOM
aBaHce npH oopMIEHHH 10roBOpa, €C/IM TaKas orniara Obiia NpoU3BeIeHa;

AAQThI NpHEMA H HCIIOTHCHHMS 33Ka3a,

rapaHTHiiHbie CPOKH Ha pe3y/bTarsl paboThl, CCIH OHH YCTAHOBIEHBI (elaepanbHbIMH
3aKOHaMH, HHBIMH TpaBoBbIMH aKkTamMu Poccuiickoii ®eaepaunu win aorosopom aubo
peaycMoTpeHsl 00bluaeM Ae108oro odbopora;

Apyrue HeoDXoauMble [AanHble, CBS3aHHLIE CO CreuH(HUKONH OKa3bIBAEMBIX YCIAYT
(BBInONHSEMBIX paboT);

ACJDKHOCTD JIMUA, NPUHABLICIO 3aKas, ¥ ero noAnrcCh, 8 TaKXe MoAnHCh norpeﬁmenn,
caasmniero zakas,

OauH 3K3eMILISp A0r0BOPA BLIAAETCS MCIOMHUTENEM MOTPedUTEO.

Jlorosop 06 oxazawuu ycayru (BBIMOJHEHHH paboThI), HCIIONMHAEMOH B NMPHCYTCTBHH
norpeburens, MoxeT ohOPMIATECS TAKKE MyTeM BhIIAYH KacCOBOro yeka, Ounera u 1.1

5. Hzpenue, ykazaHHOe B JOKYMEHTE, NOATBEPXIAIOLIEM 3aKIIOYEHHe JoroBopa ob
OKa3aHMH YCIAYrH (BBINOJHEHMH paboTel), B ClAy4Hae YTpaThl 3TOTO JOKYMEHTa BhiIaeTcs Ha
OCHOBaHHH NMUCHMEHHOTO 3a8BJIeHHS NMOTPeOHTENS MO NPEIBABISHHHA UM NACTIOPTa HIK HHOIO
AOKYMEHTA, YAOCTOBEPSIOLIEr0 THYHOCTE noTpebuTens.

111, IMopsaok onaarsl yeayr (pador)

6. [Torpeburens 00g3aH OMIATHTH OKA3aHHYIO MCMONHMTENEM YCAYTY B CPOKH H B
nopsKe, KOTOpble YKa3aHbl B JONOBOPE.

[TorpeGurens 0043aH OIUIATHTL BBEINOIHEHHYIO paboTy MOC/Ie ee OKOHYATeIbHOH Cllauu
ucnonuuTenem. C cornacus norpeburens padbora Moxker ObITH OMJIAYEHA HM NPH 38KITIOYEHHH
J0roBOpa MONHOCTHIO WIIH NYTEM BbIJa4M aBaHca.

Ilena ycnyru (pabotei) B noroBope omnpeaensercs corjamenveM cropos. [Ipu stom
ueHa yeayru (paborel) He Moxer OblTh Bbllle YCTAHABIWBAEMOH MM peryaupyeMoH
COOTBETCTBYIOUIMMH IOCY/IapCTBEHHBIMH OpraHaMy.




Hcnonuurens ne snpase Oe3 corznacus notpeburens BbINONHATEL JOMNONHHTENBHbIE
yeayru (pabotsi) 3a nnaty. [lorpeGurens Bnpase OTKazaThes OT OMIAThl Takux pabor
(ycnyr), a ecam OHM oOnuaveHbl - noTpefoBaTH OT MCMOIHMTENS BO3BpaTa YIUIa4eHHOH
CYMMEIL,

7. Marepuansl HMCHONHMTENR OIJIAYMBAIOTCH NOTpeOHTENEM [pH  3aKIIOYEHHH
ZI0rOBOpa MOJHOCTBIO MJIH YaCTHYHO, KaK YKa3aHo B JONOBOPE, ¢ OKOHYATE/IbHBIM PacyeToM
NpH NoJay4yeHHH noTpedHTeIeM BhINOIHeHHOH paboThl.

B cooTBeTCTBHH C I0rOBOPOM MarepHan MoxeT ObITh NPEAOCTaBICH HCIIO/IHHTENEM B
KPEHT, B TOM HHCIIE ¢ YCIOBHEM OIUIATHI NOTpebUTENEM MAaTEPHAa B PaCCPOHKY.

IV. Topsanok okazanus ycnyr (Beinoasesus pador)

8. Mcnonaurens obsi3aH okaszars ycayry (BHIIOJHUTE paboTy), Ka4yecTBO KOTOPOH
COOTBETCTBYET JoroBopy. [IpM OTCYTCTBHM B [OrOBOpE YC/IOBHIf O KayecTse YCIyru
(pabotsl) ucnonnuTens o0f3aH OKa3arTek YCayry (BuinonaHuTs pabory), NPHUIOAHYIO 1A
uenei, ans xoropelx Yycnyra (pabora) takoro poja oObMHO Hcenoab3yercAa. Ecam
HCTIO/IHHTEb [IPH 3aK/II0YEHHH Jorosopa Obul nocraeieH NoTpedHTeNeM B H3BECTHOCTH O
KOHKPETHBIX LIeJIAX OKa3aHMs YCIyrd (BeINoNHeHHs paboTei), HCNONHMTENL 0053aH OKazarh
ycayry (BeImOAHMTE paboTy), NMPHIOAHYIO I HCNONB30BAHHA B COOTBETCTBHHM C ITHMH
uensmu. Ecny  3aKOHOM MAM  MHBIM HOPMATHBHBEIM MpaBoBblM akToM PoccHiickoi
denepauny, NPHHATHIM B COOTBETCTBHH C 3aKOHOM, TpeAycMOTpeHBl obs3aresbHble
TpeGoBanus K KayecTBy ycuyry (paboTel), HCnOAHKTENE 00M3aH OKa3aTh YCAYrY (BbINOIHHTS
paboTty), COOTBETCTBYIONIYIO ITHM TpebOBaHHAM.

9. Ucnonuurens obs3an  okaszars ycayry (BbINONHHTE paboTy) B CPOKH,
npesycMOTpeHHsle aorosopoMm. B norosope nenaercs oTMeTka o (akTHYeckoH mare
OKa3aHMA YCIyrH (BeInoHeHus paborsl),

[Tpu okazauuu ycayr (BeinosHenuu paboT) Ha aoMmy y norpeburens HIM B HHOM
MecTe, ykazaHHoM norpeburenem, ucnoauuTens obecneunsaer sBKY cBoero paboTHHKa B
corjiacopanHoe ¢ norpeburenem Bpems, a notpeburens o0s3aH co3aaTh HEOOXOAMMBIE
YCIOBHA NS OKa3aHus ycayr (BeinonHenus paboTet).

10. Ucnonuurens o0s3an npuMeHsTh (MCHONB30BaTh) JUIS BbLINOJHEHMS 3aKa3a
Marepuan, COOTBeTCTBHE KOTOPOTO YCTAHOBAEGHHBIM TpeDOBaHMAM  NOATBEPKACHO
AOKYMEHTOM (cepTHOUKATOM, JAeKIapaunel COOTBETCTBHA), €CIIH




